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Terms & Conditions 

HootHealth — Wellnet Pty Ltd (ACN 674 790 142) 
 

Disclaimers 

1. We provide services facilitating the issuance of medical certificates by Australian registered 
medical practitioners. You first complete an online assessment to provide intake information. A 
Practitioner will then conduct a consultation, which may include a real-time telephone or video 
consultation where required or clinically appropriate, before deciding whether to issue a medical 
certificate (Medical Certificate Services). We also provide services facilitating the issuance of 
specialist referrals by Australian registered medical practitioners based on the intake 
information you provide and any consultation the Practitioner considers necessary (Specialist 
Referral Services, and together with Medical Certificate Services, the Services). The decision to 
issue a medical certificate or a specialist referral is solely at the discretion of the Practitioner, 
based on the information provided, any consultation conducted, and their professional medical 
judgment. 

2. As part of our Services, a medical practitioner may determine that additional information is 
required before making a decision regarding your medical certificate request or specialist 
referral request. In such cases, the doctor may request further clarification or additional details 
from you via a secure messaging feature. You acknowledge that failure to respond to such a 
request may result in your application being declined. 

3. Additionally, if the doctor assesses that the originally requested dates on the medical certificate 
do not align with their professional medical judgment, they may adjust the dates accordingly. 
This adjustment ensures that the issued medical certificate adheres to professional medical 
guidelines and may result in a certificate that does not match the initially requested dates. You 
acknowledge that such modifications are made at the discretion of the medical practitioner and 
do not guarantee the issuance of a certificate covering your originally requested period. 

4. Our services are intended to provide non-urgent medical certificates for situations such as sick 
leave or minor ailments, and non-urgent specialist referrals. If you require immediate medical 
attention or are in an emergency, contact your treating general practitioner or dial 000. 

5. If you have any doubts about the appropriateness of using our Services or are in an urgent, 
dangerous, or emergency situation, do not use our Services. Instead, contact 000 immediately 
or seek alternative and appropriate medical care. 

6. As part of our Services, our role is limited to facilitating the submission of your information to an 
Australian registered medical practitioner for review. The medical practitioner, based on their 
medical expertise, will determine whether to issue a medical certificate or a specialist referral. 
We do not guarantee that a certificate or referral will be issued and accept no responsibility for 
the medical decisions made by the practitioners. 

7. By using our Services, you acknowledge that we are not liable for any medical advice, 
diagnosis, or treatment provided by the medical practitioner. We do not provide any direct 
medical advice or guarantee the outcome of any assessment. The issuance of a medical 
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certificate or specialist referral is based solely on the discretion and professional judgment of 
the doctor. 

8. Our Services also include the validation of medical certificates for third parties, such as 
employers, universities, and other institutions (Validation Services). These Validation Services 
involve verifying the authenticity and accuracy of existing medical certificates, subject to the 
reviewing medical practitioner’s discretion based on the information provided and the original 
certificate issuer. We do not guarantee the outcome of the validation review, nor do we accept 
liability for third-party decisions based on the validated information. 

Our Disclosures 

9. Our complete terms and conditions are outlined below, but here are some key points you 
should be aware of before accepting these Terms: 

9.1. We will handle your personal information in accordance with our privacy policy, available at 
https://www.hoothealth.com.au/privacy-policy. 

9.2. Subject to your rights under Australian Consumer Law: 

9.2.1. Our total liability for any claim arising from or in connection with these Terms 
will be limited to the fees paid by you for the specific Service to which the 
claim relates. 

9.2.2. We are not responsible for any consequences arising from your failure to 
provide accurate, current, and complete health or medical information, or for 
any errors, omissions, or negligence on the part of the medical practitioners 
reviewing your information. 

9.2.3. We are not responsible for any consequences arising from third-party 
reliance on our Validation Services, for which we disclaim responsibility for 
any direct, indirect, or consequential damages arising from third-party actions 
based on the validated certificate(s). 

9.2.4. We are not liable for any failure to follow reasonable instructions provided by 
us, any consequential losses, or for delays or failure to perform due to events 
beyond our control (Force Majeure). 

9.3. The final decision to issue a medical certificate or a specialist referral rests entirely with the 
reviewing medical practitioner. We do not guarantee that a certificate or referral will be 
issued. Medical practitioners have the discretion to: 

9.3.1. Issue certificates, including backdated certificates, based on their 
professional judgment and the information provided. 

9.3.2. Issue specialist referrals based on their professional judgment and the 
information provided. 

9.3.3. Request additional information from you before making a final decision, 
which may involve a secure chat feature enabling direct communication 
between you and the Practitioner. 
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9.3.4. Modify the requested dates on a medical certificate where the original 
request falls outside professional medical guidelines, in which case a 
certificate may be issued with adjusted dates at the Practitioner’s discretion. 

9.4. These Terms do not limit your rights and remedies under Australian law, including your 
rights under the Australian Consumer Law. 

Acceptance 

10. These terms and conditions (Terms) are entered into between Wellnet Pty Ltd ACN 674 790 
142 (we, us, or our) and you, collectively referred to as the Parties, and each a Party. 

11. We provide an online platform (Platform) that allows you to submit intake information via an 
online assessment (Assessment) to an Australian registered medical practitioner (Practitioner). 
The Practitioner will review your responses and conduct a consultation, which may include a 
real-time telephone or video consultation where required or clinically appropriate, and will then 
decide at their sole discretion whether to issue a medical certificate or a specialist referral. The 
Practitioner may issue a Certificate with backdated dates or adjusted dates if necessary based 
on the information provided, any consultation conducted, and their professional medical 
judgment. 

12. You accept these Terms by the earlier of: 

12.1. Acknowledging and agreeing to these Terms on the Platform; 

12.2. Completing and submitting the online Assessment on our Platform; 

12.3. Making payment of any part of the fees for the Services; or 

12.4. Subscribing to, or making payment of any part of the fees for, a Plus Membership (as 
described in the Plus Membership section). 

13. These Terms will terminate upon the completion of the Services related to your submission (as 
determined by us), including the Practitioner’s review and decision regarding the issuance of a 
medical certificate or specialist referral. Where you hold a Plus Membership, these Terms 
continue to apply for the duration of your Membership and are governed additionally by the Plus 
Membership section. 

14. You acknowledge that any use of validated certificates for external purposes, such as 
submission to employers, employees, universities or other entities, is undertaken at your own 
risk. We do not bear responsibility for how third parties interpret or act upon validated 
certificates provided through our Services. 

Services 

15. Our services consist of facilitating the review of your intake information by an Australian 
registered medical practitioner (Practitioner), who will conduct any consultation they consider 
necessary (which may include a real-time telephone or video consultation) and determine 
whether to issue a medical certificate at their sole discretion (Services). The Practitioner may, 
based on their professional judgment, any consultation conducted, and the information you 
provide: 
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15.1. issue a medical certificate, including one that is backdated if deemed appropriate. 

15.2. issue a specialist referral if deemed appropriate. 

15.3. request additional information via a secure messaging feature before making a final 
determination. 

16. In consideration of your payment of the fees, we will provide the Services in accordance with 
these Terms, either directly or through our Personnel. 

17. While we will use reasonable efforts to ensure timely provision of the Services, any timeframes 
provided for the Practitioner’s review or issuance of a medical certificate or specialist referral 
are estimates only, and we are not liable for any delays. 

18. The final decision to issue a medical certificate or specialist referral rests entirely with the 
Practitioner, and we do not guarantee that a certificate or referral will be issued as part of the 
Services. 

19. Our Services also encompass the Validation of existing medical certificates for third parties, 
such as employers, universities and similar institutions (Validation Services). The validation 
process is strictly limited to verifying the information and authenticity of the medical certificate 
as assessed by the reviewing medical practitioner based solely on the provided documentation 
and additional information if required. We are not liable for third-party decisions based on this 
validated information. 

Specialist Referrals 

20. Our Specialist Referral Services facilitate your request for a referral letter to a medical 
specialist. This service is provided through an online assessment reviewed by an Australian 
registered medical practitioner. It is intended for non-urgent referrals and is not a substitute for 
an in-person consultation for specialist medical advice, diagnosis, or treatment. 

21. The decision to issue a specialist referral is solely at the discretion of the Practitioner reviewing 
your online assessment. The Practitioner will base their decision on the information you provide 
and their professional medical judgment. The Practitioner may reject a referral request if they 
deem it inappropriate, insufficient, or if an in-person consultation is required. 

22. To request a specialist referral, you must complete the online assessment form, providing 
accurate, current, and complete information, including your medical history and reasons for 
seeking specialist consultation. The Practitioner may request additional information from you via 
the secure messaging feature to make an informed decision. Failure to provide such 
information may result in the rejection of your referral request. 

23. Upon approval, a referral letter addressed to a medical specialist will be sent to you. This letter 
will contain the necessary information for the specialist to understand the reason for the referral. 
We do not guarantee referral to a specific specialist or clinic. It is your responsibility to share 
this referral letter with the specialist of your choice and to arrange your specialist appointment. 

24. Our Specialist Referral Services do not include: 

24.1. Urgent or emergency referrals. 
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24.2. Referrals that require a prior in-person consultation or physical examination. 

24.3. Referrals for conditions that fall outside the scope of general practice, as determined 
by the Practitioner. 

24.4. Guarantee of acceptance by a specialist or specific appointment times. 

24.5. Payment for specialist consultations; these are your responsibility. 

24.6. We do not provide specialist medical advice, diagnosis, or treatment through this 
service. 

25. The issuance of a specialist referral does not guarantee that the specialist will accept you as a 
patient, provide a specific diagnosis, or offer a particular treatment. The specialist's decision 
and subsequent medical care are independent of our Services. 

Third Party Providers 

26. You acknowledge and agree that access to our Platform and Services may rely on certain third 
party providers (Third Party Providers), including but not limited to IT infrastructure, cloud 
storage, and customer relationship management (CRM) systems. You agree to comply with any 
applicable terms and conditions set by such Third Party Providers (Third Party Terms) at all 
times. 

27. If you do not agree to or comply with any relevant Third Party Terms, this may affect our ability 
to provide the Services to you. We are not responsible for any disruptions, delays, or limitations 
to the Services that result from your failure to comply with these Third Party Terms. 

28. To the maximum extent permitted by law, we will not be liable for, and you waive and release 
us from any liability caused or contributed to by, arising from, or connected with any Third Party 
Terms or the actions, omissions, or failures of Third Party Providers. 

29. This clause regarding Third Party Providers will survive the termination or expiry of these 
Terms. 

Third Party Medical Providers 

30. You acknowledge and agree that: 

30.1. The role of our Platform is to facilitate the submission of your responses to an 
Australian registered medical practitioner (Third Party Medical Provider), who will 
independently assess the information you provide and, at their sole discretion, 
determine whether to issue a medical certificate or a specialist referral. This includes 
the discretion to issue a certificate backdated based on the assessment of your 
responses. 

30.2. You are responsible for ensuring that the information you provide in the online 
assessment is accurate, current, and complete. The decision to issue a medical 
certificate or a specialist referral is made solely by the Third Party Medical Provider, 
and we do not influence or control the medical decisions of these providers. 
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30.3. The Practitioner may request additional information from you if they deem your initial 
submission insufficient. If additional information is required, a chat will be opened 
between you and the Practitioner to facilitate further assessment. Failure to provide 
the requested information may result in the Practitioner refusing to issue a certificate 
or a specialist referral. 

30.4. The Practitioner reserves the right to modify the dates on a medical certificate if the 
original request falls outside professional medical guidelines. In such cases, the 
Practitioner may issue a certificate that does not correspond with the originally 
requested dates. 

30.5. You will comply with any terms and conditions set by the relevant Third Party Medical 
Providers, as well as any reasonable instructions they provide. 

31. To the maximum extent permitted by law, we are not liable for, and you waive and release us 
from any liability arising from or connected with: 

31.1. Any decision made by a Third Party Medical Provider, including the refusal to issue a 
medical certificate or a specialist referral; 

31.2. Any failure by the Third Party Medical Provider to provide its services professionally, 
accurately, or in a timely manner; and 

31.3. Any acts, omissions, or negligence on the part of the Third Party Medical Provider. 

32. This clause regarding Third Party Medical Providers will survive the termination or expiry of 
these Terms. 

Consultations 

33. You may request a review for a medical certificate or a specialist referral by completing the 
online assessment form (Assessment Request). We may, at our discretion, accept or reject an 
Assessment Request. 

34. You must provide accurate, current and complete information, including your name, contact 
details and responses to the health-related questions in the assessment form. 

35. Once we receive your Assessment Request and payment, we will confirm receipt via email. The 
medical certificate or a specialist referral, if issued, will be based on the independent discretion 
of an Australian registered medical practitioner (Practitioner) who reviews your intake 
information and conducts any consultation they consider necessary, which may include a real-
time telephone or video consultation where required or clinically appropriate. The Practitioner 
may issue a certificate backdated based on their professional judgment and the information 
provided. 

36. The Practitioner reserves the right to request additional information from you before making a 
determination. If additional information is required, a chat will be opened between you and the 
Practitioner to facilitate further assessment. Failure to provide the requested information may 
result in the Practitioner refusing to issue a certificate or a specialist referral. 
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37. The Practitioner reserves the right to modify the dates of the requested certificate if the original 
request falls outside professional medical guidelines. In such cases, the Practitioner may issue 
a certificate that does not correspond with the originally requested dates. 

38. It is your responsibility to ensure that the information submitted is correct. The Practitioner 
reserves the right to refuse to issue a certificate or a specialist referral if the information is 
incomplete or inaccurate. 

39. While we strive to process requests in a timely manner, unforeseen circumstances may delay 
the review. We are not liable for any such delays, and no guarantee is made regarding the time 
it will take for the Practitioner to complete the review. 

40. The following services are not covered under our consultations: 

40.1. Centrelink medical certificates; 

40.2. Bail hearing medical certificates; 

40.3. Reporting for bail medical certificates; 

40.4. Jury duty medical certificates; 

40.5. Court appearance medical certificates; 

40.6. Assessments for patients under 6 months old; 

40.7. Consultations regarding chest or abdominal pain; 

40.8. Long-term health issues lasting more than two weeks; 

40.9. Chronic diseases; 

40.10. Workers’ compensation claims; 

40.11. Travel insurance claims; 

40.12. Fit-for-duty or fitness-for-“x” certificates; 

40.13. Return-to-work certificates; 

40.14. Clearance to travel; 

40.15. Single-day medical certificates for individuals under 18 years old; 

40.16. Requests for S8 medications. 

40.17. Urgent specialist referrals; 

40.18. Referrals requiring prior in-person examination; 

40.19. Referrals outside the scope of general practice as determined by the 
Practitioner. 

41. These exclusions help define the scope of services provided and ensure that the consultations 
remain appropriate for non-urgent medical certificate and specialist referral requests. These 
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exclusions apply equally to medical certificates and other Services accessed under a Plus 
Membership. 

Cancellations 

42. You may cancel your medical certificate request or specialist referral request at any time by 
emailing us. In your cancellation request, you must clearly identify your Assessment Request 
and specify your intent to cancel. Your cancellation will not take effect until we confirm receipt 
and acceptance of the cancellation in writing. The cancellation of a Plus Membership (as 
distinct from the cancellation of an individual request) is governed by the Plus Membership 
section. 

43. Please note the following cancellation policies: 

43.1. You may cancel your medical certificate request or specialist referral request at any 
time before the Practitioner has begun reviewing your submission. If we confirm your 
cancellation before the review starts, a full refund will be provided. 

43.2. Same-day requests can only be cancelled if the cancellation is made prior to the 
Practitioner commencing the review. The cancellation request must be submitted via 
email and confirmed by us before the review starts. If confirmed, a full refund will be 
issued. 

43.3. We reserve the right to cancel your medical certificate request or specialist referral 
request in the following circumstances: 

43.3.1. If you fail to pay the required fee; 

43.3.2. If there are no available Practitioners to review your request. In this case, we 
will issue a full refund; 

43.3.3. If your conduct is deemed abusive or inappropriate towards the Practitioner. 
In this case, no refund will be provided. 

44. If the Practitioner or our platform encounters technical issues or determines that your medical 
condition requires immediate in-person medical care, we may cancel the assessment and issue 
a full refund. 

Records 

45. We will retain all relevant records related to your online medical certificate request or specialist 
referral request (Records) in accordance with all applicable Australian laws and regulations, 
including any mandated data retention periods. The Records will be stored electronically and 
securely by us for the duration of your engagement with our service and beyond, as required by 
law. 

46. You acknowledge and agree that the Records are and will remain the sole property of our 
company. You do not acquire any ownership rights to the Records by virtue of using our 
service. 
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47. You may request a transfer of the Records to your current health practitioner upon termination 
or expiry of these Terms. Such a request must be made in writing and will be processed in a 
manner consistent with applicable laws and our data handling policies. We will provide the 
Records to your nominated health practitioner within a reasonable timeframe. 

48. Please note that the decision to issue a medical certificate, including the possibility of 
backdating the certificate, or to issue a specialist referral rests solely with the evaluating doctor. 
Our platform facilitates the submission of your information to the doctor but does not guarantee 
the issuance of a certificate or specialist referral. 

49. The Practitioner’s decision to request additional information, modify certificate dates, or decline 
a certificate or specialist referral will be recorded as part of your Records. 

50. We are committed to protecting your personal information and ensuring that any Records are 
handled in compliance with the Australian Privacy Principles (APPs) under the Privacy Act 1988 
(Cth). We will implement reasonable measures to safeguard your Records against unauthorised 
access, use, or disclosure. 

51. All Records will be managed in compliance with the Australian Privacy Act 1988 (Cth) and any 
other relevant legislation. We will take all necessary steps to ensure our practices align with 
statutory obligations and regulatory requirements concerning the retention, handling, and 
transfer of Records. 

Payment 

52. Payment for the online medical certificate service or specialist referral service is required at the 
time you submit your request for a certificate or referral through our online portal. Payment 
secures the processing of your request and submission to the evaluating doctor. Payment for a 
Plus Membership is made on a recurring basis as set out in the Plus Membership section. 

53. We may utilise third-party payment processors, such as Stripe, to handle payment transactions. 
By using our service, you acknowledge and agree that we do not have control over the 
operations or actions of these third-party providers. Your transactions may be subject to the 
terms and conditions of the third-party payment processor. 

54. You must not attempt to pay, or make payments, through fraudulent or unlawful means. If you 
use a debit card or credit card to make a payment, you warrant that you are authorised to use 
the card for such transactions. In the case of direct debit payments, by providing your bank 
account details and accepting these Terms, you authorize our nominated third-party payment 
processor to debit your account in accordance with these Terms. You certify that you are either 
an account holder or an authorized signatory on the account for which you provide details. 

55. We do not store any credit card details or payment information. All payment transactions are 
processed securely through our third-party payment processor. We implement reasonable 
security measures to protect your payment information, but we cannot guarantee the absolute 
security of data transmitted over the internet or stored by third parties. 

56. Payment for an individual (pay-as-you-go) request for a medical certificate or specialist referral 
is non-refundable once the request has been submitted and processed, subject to the 
Cancellations clause, the Refund clause, and your Consumer Law Rights. The decision to issue 
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a certificate, including the possibility of backdating the certificate, or a specialist referral, is at 
the sole discretion of the evaluating doctor. Therefore, no refunds will be provided for decisions 
made by the doctor or for certificates or referrals issued at the doctor’s discretion. 

57. Where you hold a Plus Membership, you authorise us (and our nominated third-party payment 
processor) to charge the recurring Membership Fee to your nominated payment method in 
advance of each billing period until the Membership is cancelled in accordance with the Plus 
Membership section. Refunds and pro-rating of the Membership Fee are dealt with in the Plus 
Membership section and are always subject to your Consumer Law Rights. 

58. You agree to pay all applicable fees associated with the service, including any taxes or charges 
that may apply. These fees are subject to change and will be communicated to you before you 
complete your request or, for a Plus Membership, in accordance with the notice provisions of 
the Plus Membership section. 

Refund 

59. Subject to the Cancellations clause and the Plus Membership section, fees paid for the online 
medical certificate service or specialist referral service are non-refundable once the request has 
been submitted through our online portal. This policy is in accordance with your Consumer Law 
Rights under Australian law. Fees will not be refunded for requests that do not result in the 
issuance of a medical certificate or a specialist referral, regardless of the outcome of the 
evaluation by the doctor. 

60. We do not guarantee that a medical certificate will be issued or a specialist referral will be 
granted or validated. The decision to issue a certificate, including the possibility of backdating 
the certificate, or a specialist referral, is solely at the discretion of the evaluating doctor. As 
such, we are not liable for any outcomes resulting from the doctor's evaluation or the decision to 
issue or not issue a certificate or referral. 

61. Nothing in these Terms affects your rights under the Australian Consumer Law. If you believe 
you are entitled to a refund under the Australian Consumer Law due to a defect in our service 
or other legal entitlement, you should contact us directly to discuss your concerns. We will 
comply with any applicable statutory obligations. 

62. If you wish to cancel your request before it has been submitted to the evaluating doctor, you 
may be entitled to a refund subject to our Cancellations Policy. Once the request has been 
processed and submitted, cancellations are not permitted, and no refunds will be issued, except 
as required by your Consumer Law Rights or as expressly provided in the Plus Membership 
section. 

63. To request a refund under the applicable Consumer Law rights, please contact our customer 
service team with the details of your request. We will review your request in accordance with 
the relevant legal requirements and respond to you in a timely manner. 

Plus Membership 

64. In addition to our pay-as-you-go Services, we offer an optional paid subscription known as the 
Plus Membership (Plus Membership or Membership). This Plus Membership section sets out 
the additional terms that apply if you subscribe to a Plus Membership. These terms apply in 
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addition to, and form part of, these Terms. If there is any inconsistency between this section 
and another provision of these Terms in relation to the Plus Membership specifically, this 
section prevails to the extent of the inconsistency. 

65. The Plus Membership is a monthly subscription charged at the price displayed on our Platform 
at the time you subscribe (Membership Fee), payable in advance of each monthly billing period 
(Billing Period). The current Membership Fee, together with any applicable taxes, is shown on 
our Platform and on the checkout screen before you confirm your subscription. As at the date of 
these Terms, the Plus Membership is offered at A$29 per month; the Membership Fee may 
change in accordance with the Changes to the Membership and Fees provisions below. 

66. Subject to the eligibility and exclusion provisions of these Terms (including the Consultations 
exclusions and the requirement that medical documentation is not available to individuals under 
the age of 18), a Plus Membership includes the following entitlements: 

66.1. Unlimited eligible medical certificate requests (subject to doctor assessment and fair 
use): you may submit an unlimited number of eligible medical certificate requests 
during your Membership, each of which remains subject to the independent clinical 
assessment, discretion, and decision of a Practitioner. “Unlimited” refers to the 
absence of a fixed cap on the number of eligible requests you may submit; it does 
not mean that you are purchasing certificates, and it does not guarantee that any 
particular certificate will be issued. This entitlement is subject to the fair use 
provisions below. 

66.2. QR Validation Code: medical certificates issued to you under the Membership 
include a QR validation code enabling permitted third parties to confirm the 
authenticity of the certificate through our Validation Services, subject to the 
Validation Services and Confidential Information provisions of these Terms. 

66.3. Reason Included: where you elect, the general reason you selected for your medical 
certificate (for example, “common cold”, “migraine”, or “anxiety/stress”) may be 
included on the certificate at no additional fee. The inclusion of a reason remains 
subject to the Practitioner’s discretion and the Medical Certificates provisions of 
these Terms. 

66.4. Backdating Included: where clinically appropriate, a Practitioner may issue a 
backdated medical certificate at no additional fee. Backdating remains entirely at the 
discretion of the evaluating Practitioner and is subject to the Medical Certificates 
provisions of these Terms. 

66.5. Priority Lane: eligible medical certificate requests submitted under the Membership 
are placed in a priority review queue. Priority Lane affects the order in which 
requests are surfaced for review only; it is not a guarantee of any specific review or 
issuance time, and the timeframe provisions of these Terms continue to apply. 

67. The Plus Membership entitlements set out above relate to medical certificate Services. Other 
Services (including specialist referrals, scripts, pathology, imaging, and other consultations) are 
not included in the Plus Membership unless expressly stated on our Platform, and where 
accessed they are charged separately at the applicable pay-as-you-go fee. We may add to, or 
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vary the composition of, the Membership entitlements in accordance with the Changes to the 
Membership and Fees provisions below. 

68. The Plus Membership does not alter the clinical nature of the Services. Every medical 
certificate request submitted under the Membership remains subject to the independent 
professional judgment of a Practitioner, who may request further information, conduct a 
consultation, adjust requested dates, or decline to issue a certificate. Membership does not 
guarantee that any certificate will be issued, and no refund or credit of the Membership Fee 
arises because a Practitioner exercises their clinical discretion not to issue a certificate. 

69. Fair use: the Plus Membership is designed to cover genuine, occasional personal medical 
certificate needs of you as the named account holder. It is not intended for, and may be 
reviewed, limited, suspended, or cancelled if used for, usage that is unusually frequent, 
repetitive, inconsistent with genuine clinical need, or outside the intended scope of the service. 
You must not share, resell, or transfer your Membership or any certificate issued under it. 

70. Without limiting the fair use provision above, the following are examples of usage patterns that 
may trigger a fair use review: 

70.1. unusually frequent requests; 

70.2. repeated requests across consecutive days; 

70.3. repeated requests for backdated certificates; 

70.4. requests for long-duration certificates; 

70.5. requests that appear inconsistent with the information previously provided; 

70.6. requests for excluded certificate types (see the Consultations exclusions); 

70.7. requests suggesting complex, chronic, occupational, legal, or emergency issues that 
are not suitable for this service; 

70.8. abusive or inappropriate conduct towards our Personnel or a Practitioner; or 

70.9. account sharing, or use by a person other than the named account holder. 

71. Fair use is assessed reasonably and with regard to genuine clinical need. Where a fair use 
review is triggered, we may (acting reasonably) contact you for further information, limit or 
pause further requests pending review, or, where we reasonably consider the Membership is 
being used in breach of the fair use provision, suspend or cancel the Membership in 
accordance with the suspension and cancellation provisions below. Nothing in the fair use 
provisions limits your Consumer Law Rights. 

72. Commencement and auto-renewal: your Plus Membership begins when we confirm your 
subscription and your first payment is processed. The Membership renews automatically for 
successive monthly Billing Periods, and the Membership Fee is charged automatically to your 
nominated payment method at the start of each Billing Period, unless and until the Membership 
is cancelled in accordance with this section. We will make the fact of automatic renewal, the 
renewal price, and the steps to cancel clear to you before you subscribe. 
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73. Cancellation by you: you may cancel your Plus Membership at any time, without charge and 
without penalty, by emailing us or by using any cancellation function we make available on the 
Platform. There is no minimum subscription term and no early cancellation or exit fee. The 
cancellation takes effect at the end of the then-current Billing Period, and you will continue to 
have access to the Membership entitlements until the end of that Billing Period. We do not 
provide pro-rata refunds for the portion of a Billing Period remaining after your cancellation 
takes effect, except where a refund is required by your Consumer Law Rights. 

74. Cooling-off: nothing in this section limits any cooling-off or termination rights you may have 
under applicable law. If you cancel within any cooling-off period required by law, we will refund 
amounts paid to the extent required by that law. 

75. Changes to the Membership and Fees: we may change the Membership Fee, the composition 
of the Membership entitlements, or these Plus Membership terms from time to time. We will 
give you at least thirty (30) days’ written notice (for example, by email to the address associated 
with your account) before any change to the Membership Fee or any materially adverse change 
to the Membership takes effect. If you do not agree to the change, you may cancel your 
Membership before the change takes effect by following the cancellation process in this section, 
and the change will not apply to you for the balance of any current Billing Period that you have 
already paid for. Your continued use of the Membership after the change takes effect 
constitutes acceptance of the change. 

76. Failed payments: if a recurring Membership Fee payment fails, we may retry the payment and 
may suspend the Membership entitlements until payment is successfully processed. If payment 
remains outstanding for a reasonable period after we notify you, we may cancel the 
Membership. Suspension or cancellation for non-payment does not relieve you of your 
obligation to pay any Membership Fee properly due for a Billing Period in which you retained 
access to the Membership entitlements. 

77. Suspension and cancellation by us: we may suspend or cancel your Plus Membership where 
you materially breach these Terms (including the fair use provision), where required by law, or 
where there are no available Practitioners to provide the medical certificate Services on an 
ongoing basis. Where we cancel your Membership other than for your breach or misuse, we will 
refund any Membership Fee you have paid for the portion of the Billing Period after the 
cancellation takes effect. Where we cancel for your material breach or misuse, no refund of the 
Membership Fee will be provided, except to the extent required by your Consumer Law Rights. 

78. Consumer Law: the Plus Membership is supplied subject to the Australian Consumer Law. 
Nothing in this section excludes, restricts, or modifies any consumer guarantee, right, or 
remedy that you have under the Australian Consumer Law and that cannot lawfully be 
excluded, restricted, or modified. To the extent of any inconsistency between this section and 
your Consumer Law Rights, your Consumer Law Rights prevail. 

Medical Certificates 

79. Medical certificates are issued based on the Practitioner’s evaluation of your submitted intake 
information together with any consultation the Practitioner conducts, which may include a real-
time telephone or video consultation where required or clinically appropriate. The issuance of 
the certificate is subject to the discretion of the evaluating Practitioner. This applies equally to 
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certificates requested on a pay-as-you-go basis and certificates requested under a Plus 
Membership. 

80. We permit doctors to issue medical certificates that may be backdated from the date of 
issuance. This allows flexibility in acknowledging the timing of your medical condition as 
assessed through the provided responses. 

81. If your request pertains to a single day, the certificate will reflect the date of the request or the 
date of the medical condition as assessed by the doctor. 

82. Certificates for multiple days may be issued, but they will not extend beyond 30 days from the 
date of the request or the date assessed by the doctor. 

83. To maintain patient privacy and confidentiality, medical certificates issued through our service 
will not specify detailed patient conditions by default. However, patients may choose to include 
the general reason they selected for their medical certificate (e.g., "common cold," "migraine," 
or "anxiety/stress"). For pay-as-you-go requests this option may attract an additional fee; for 
Plus Members the inclusion of a reason is provided as part of the Membership at no additional 
fee. This information will be included only if the patient selects this option at the time of their 
request. 

84. It is your responsibility to ensure that all information provided during the booking process is 
accurate and complete. Once a medical certificate is issued, it cannot be amended or reissued 
based on updated or corrected information. 

85. Medical certificates will not be issued to individuals under the age of 18. Patients under 18 
requiring medical documentation must seek an in-person consultation with a medical 
practitioner. This restriction applies regardless of whether the request is made on a pay-as-you-
go basis or under a Plus Membership. 

86. The decision to issue a medical certificate, including any backdating, is entirely at the discretion 
of the evaluating doctor. We do not guarantee the issuance of a certificate, and the final 
determination rests with the medical professional reviewing your submission. 

87. We do not issue medical certificates for any legal or judicial purposes, including but not limited 
to: 

87.1. court appearances 

87.2. jury duty 

87.3. bail hearings or reporting for bail 

87.4. subpoenas 

87.5. or any other legal obligations requiring a medical certificate. 

88. We offer a service to validate previously issued medical certificates for third parties. This 
validation is performed solely by the reviewing professional and involves verifying the legitimacy 
of existing certificates upon third-party request. Validating medical certificates issued through 
our service will not specify detailed patient conditions; Validation Services will simply state the 
issue date, Patient Name and impacted period. Validation Services do not imply or guarantee 
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endorsement, and we disclaim liability for how third parties interpret or act on validated 
certificates. 

89. Validated certificates provided to employers, universities, or similar institutions will maintain 
patient privacy by confirming only the legitimacy of the certificate and its relevance to the 
specified period without disclosing specific medical conditions. Validation Services do not 
create new medical advice or assessments, and third parties may not rely on validation beyond 
the scope of medical certificate authentication. 

Medicare Rebates 

90. The Services provided by our medical practitioners are privately billed and Medicare rebates do 
not apply. This applies to Services accessed on a pay-as-you-go basis and to Services 
accessed under a Plus Membership, including the Membership Fee itself. 

91. Our medical certificate Validation Services and Specialist Referral Services are privately billed 
and do not qualify for Medicare rebates or Private Health Insurance Claims. 

92. As there is no new medical consultation, Validation Services and Specialist Referral Services 
do not qualify for a Medicare rebate or private health insurance reimbursement. 

Private Health Insurance Rebates 

93. Given the absence of a Medicare item number, we are unable to provide a detailed invoice that 
can be submitted for private health insurance claims (Private Health Insurance Claims). The 
entire cost of the Consultation, or of the Plus Membership, must be paid by the patient in 
advance of the Consultation or Billing Period (as applicable). 

Your Obligations 

94. You agree to (and, where applicable, ensure that your representatives or authorized personnel 
agree to): 

94.1. Adhere to these Terms and all applicable Australian laws and regulations. 

94.2. Comply with our reasonable requests related to the provision of our services. 

94.3. Provide all necessary documentation, information, instructions, and cooperation 
required for us to process your request for a medical certificate or specialist referral. 
This includes, but is not limited to, accurate responses to questions in our online 
portal and, if applicable, your Medicare card number. 

94.4. Ensure that all information and documentation you provide in connection with the 
request for a medical certificate or specialist referral are true, correct, and complete. 
You acknowledge that inaccuracies or omissions in the information provided may 
affect the evaluation and issuance of the certificate or referral. 

94.5. Not disclose, share, or provide access to our services or the information provided 
through our platform to any third party without our prior written consent. This includes 
maintaining the confidentiality of any personal or medical information shared during 
the process, and not sharing or transferring access to a Plus Membership. 
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95. You agree to cover any additional costs reasonably incurred by us as a result of your failure to 
comply with these obligations. This includes costs arising from the provision of incorrect or 
incomplete information or any breach of confidentiality. 

96. If you are requesting Validation Services for an existing certificate, you confirm that all 
information and documentation you provide are accurate, correct, and complete. Any 
inaccuracies, omissions, or tampering with original documentation may result in rejection of the 
validation request and potential liability for misrepresentation. 

Confidential Information 

97. Each party receiving Confidential Information (Receiving Party) agrees: 

97.1. Not to disclose any Confidential Information of the disclosing party (Disclosing Party) 
to any third party, except as permitted under these Terms. 

97.2. To take reasonable measures to protect the Confidential Information from loss, 
damage, or unauthorised disclosure. 

97.3. To disclose Confidential Information only to those of its personnel who need to know 
the information for the purpose of fulfilling obligations under these Terms, provided 
that such personnel are bound by confidentiality obligations that are at least as 
protective as those in this Confidential Information clause. 

97.4. To use Confidential Information solely for the purpose of performing obligations or 
exercising rights or remedies under these Terms. 

97.5. Information shared as part of Validation Services will be treated as Confidential 
Information and will only be disclosed to third parties, such as employees, employers 
or other institutions to confirm the validity of the medical certificate. 

98. The obligations regarding Confidential Information do not apply to information that: 

98.1. Must be disclosed to comply with obligations under these Terms. 

98.2. Is authorised for disclosure by the Disclosing Party in writing. 

98.3. Is in the public domain or becomes publicly available without breach of these Terms 
or any other duty of confidentiality. 

98.4. Must be disclosed pursuant to legal obligations or regulatory authority requirements, 
including under subpoena, provided that (to the extent permitted by law) the 
Receiving Party provides prior notice to the Disclosing Party of the intended 
disclosure. 

99. Each party acknowledges that monetary damages may not be sufficient to remedy a breach of 
this Confidential Information clause. The Disclosing Party is entitled to seek injunctive relief or 
any other available legal or equitable remedy to prevent or address a breach or continuing 
breach of this clause. 

100. The confidentiality obligations set forth in this Confidential Information clause will survive the 
termination or expiration of these Terms. 
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Australian Consumer Law 

101. Certain legislation, including the Australian Consumer Law (ACL) and similar consumer 
protection laws, may grant you rights, warranties, guarantees, and remedies relating to the 
provision of our services that cannot be excluded, restricted, or modified by agreement 
(Consumer Law Rights). To the extent that you retain Consumer Law Rights under such 
legislation, nothing in these Terms excludes, restricts, or modifies those Consumer Law Rights. 

102. Subject to your Consumer Law Rights, we provide our services, including the processing and 
issuance of medical certificates and the supply of the Plus Membership, on an "as is" basis. We 
disclaim all conditions, warranties, and representations, whether implied by statute, law, or 
otherwise, except as expressly stated in these Terms. This includes any implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement. 

103. To the fullest extent permitted by law, our liability for any failure to comply with a Consumer Law 
Right, including any failure to provide a medical certificate or other service as requested, is 
limited to the re-performance of the services or, at our discretion, a refund of the fee paid for the 
service. 

104. Our Validation Services are provided 'as is' and without warranties, including any implied 
warranties of merchantability or fitness for a particular purpose, as they are based solely on the 
review of documentation provided and do not constitute a new medical consultation, diagnosis, 
or assessment. 

105. The provisions of this Australian Consumer Law clause will survive the termination or expiry of 
these Terms. 

Liability 

106. To the maximum extent permitted by law, we shall not be liable for, and you hereby waive and 
release us from any claims or liabilities arising from, or connected with: 

106.1. Any inaccuracies or incompleteness in the health and medical information you 
provide to us or to the evaluating doctor. 

106.2. Your failure to adhere to any instructions provided by us or the evaluating doctor, 
including any failure to follow the terms of use or guidelines set forth. 

106.3. Any events or circumstances beyond our reasonable control that affect the provision 
of our services. 

106.4. Your selection of a reason for a medical certificate or specialist referral, including any 
third-party reliance or interpretation of that reason. 

106.5. The refusal to issue a medical certificate or specialist referral, including on the basis 
that the patient is under 18 years of age. 

107. Subject to your Consumer Law Rights and to the maximum extent permitted by law: 

107.1. Neither party shall be liable for any consequential, incidental, indirect, or special 
losses or damages arising from the use of our services or any failure to provide a 
medical certificate or specialist referral. 
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107.2. A party’s liability for any claims under these Terms will be reduced proportionately to 
the extent that such liability was caused or contributed to by the acts or omissions of 
the other party (or any of its personnel), including any failure by the other party to 
mitigate its loss. 

107.3. Our total aggregate liability for any claims arising from or in connection with these 
Terms will be limited to the amount of fees paid by you for the specific service giving 
rise to the liability, or, in the case of a Plus Membership, the Membership Fees paid 
by you in the twelve (12) months preceding the event giving rise to the liability. 

108. The outcome of our Validation Services or Specialist Referral Services is based on existing 
documentation provided by you. We disclaim any liability for third-party decisions or 
consequences resulting from reliance on the validation outcome or specialist referral outcome. 
Our role is limited to authenticating the accuracy and legitimacy of the existing certificate to the 
best of our ability, without making new medical assessments. 

109. For Validation Services, we disclaim liability for any third-party interpretation, reliance, or 
consequences of the validation outcome, as our review is limited to the existing information 
provided by you and does not constitute medical advice, assessment, or endorsement. 

110. Third-Party Reliance Disclaimer: Our Validation Services are conducted solely to confirm the 
authenticity and accuracy of existing medical certificates based on information provided by you 
and the original issuer. We do not guarantee or assume liability for any third-party 
interpretation, decision, or action taken based on the validation results, as these services do not 
constitute medical advice, assessment, or endorsement. You acknowledge that any third-party 
reliance on the validation outcome is their responsibility. Similarly, for Specialist Referral 
Services, any reliance by third parties on the referral outcome, including specialist acceptance 
or subsequent medical care, is solely their responsibility. 

111. The provisions of this Liability clause will survive the termination or expiration of these Terms. 

General 

112. Amendment of Terms: We reserve the right to amend these Terms at any time by providing 
written notice to you. By clicking "Submit and proceed to payment" or continuing to use our 
online medical certificate platform and services after receiving such notice, or 30 days after the 
notice (whichever is earlier), you agree to the amended Terms. Where an amendment relates 
specifically to the Plus Membership Fee or makes a materially adverse change to the Plus 
Membership, the notice and cancellation provisions of the Plus Membership section apply. 

113. General Assignment: Subject to this clause, neither party may assign, novate, or transfer any 
part of its rights or obligations under these Terms without the prior written consent of the other 
party, which consent shall not be unreasonably withheld. 

114. Assignment of Debt: You agree that we may assign or transfer any debt owed by you to us, 
arising under or in connection with these Terms, to a debt collector, debt collection agency, or 
other third party. 

115. Disputes: 
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115.1. Before initiating court proceedings related to any dispute arising from these Terms 
(Dispute), the parties must first meet and attempt to resolve the Dispute within 10 
Business Days of notifying the other party of the Dispute. 

115.2. If the Dispute remains unresolved after this meeting, either party may refer the 
Dispute to mediation administered by the Australian Disputes Centre. 

116. Force Majeure: Neither Party will be liable for any delay or failure to perform their respective 
obligations under these Terms if such delay or failure is caused or contributed to by a Force 
Majeure Event, provided that the Party seeking to rely on the benefit of this clause: 

116.1. As soon as reasonably practicable, notifies the other party in writing of the Force 
Majeure Event, including details of the event and the extent to which it affects 
performance; and 

116.2. Uses reasonable efforts to mitigate the duration and adverse effects of the Force 
Majeure Event. 

116.3. If the Force Majeure Event prevents a party from performing a material obligation 
under these Terms for more than 60 days, the other party may terminate these 
Terms by providing notice, which will be effective immediately unless otherwise 
stated in the notice. This clause does not affect a party’s obligation to pay any 
amounts due and payable under these Terms. 

117. Governing Law: These Terms are governed by and construed in accordance with the laws of 
New South Wales, Australia. Each party irrevocably submits to the exclusive jurisdiction of the 
courts of New South Wales, Australia, and any courts entitled to hear appeals from those 
courts, and waives any objection to proceedings being brought in those courts. 

118. Notices: 

118.1. Any notice given under these Terms must be in writing and addressed to the 
addresses specified in these Terms or the most recent address notified by the 
recipient. Notices may be sent by standard post or email. 

118.2. Notices sent by post will be deemed to have been served 48 hours after posting, and 
notices sent by email will be deemed to have been served at the time of 
transmission. 

119. These Terms do not create a partnership, joint venture, employment, or agency relationship 
between the parties. 

Definitions 

120. In these Terms, unless the context otherwise requires, capitalised terms have the meanings set 
out below: 

121. ACL or Australian Consumer Law means the Australian consumer protection laws outlined in 
Schedule 2 of the Competition and Consumer Act 2010 (Cth), as amended from time to time. 

122. Billing Period means each successive monthly period in respect of which the Membership Fee 
is charged for a Plus Membership. 
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123. Business Day means a day on which banks are open for general banking business in Sydney, 
New South Wales, excluding Saturdays, Sundays, and public holidays. 

124. Confidential Information means information that: 

124.1. Is disclosed by one party (Disclosing Party) to the other party (Receiving Party) in 
connection with these Terms, whether directly or indirectly; 

124.2. Relates to the business, assets, or affairs of the Disclosing Party; or 

124.3. Pertains to the subject matter of, the terms of, or any transactions contemplated by 
these Terms, regardless of whether the information is marked as "confidential" or 
reduced to tangible form. 

125. Consequential Loss means any loss or damage that: 

125.1. Does not arise naturally or directly from a breach, act, or omission, whether or not 
such loss was foreseeable or within the contemplation of the parties at the time they 
entered into these Terms; and/or 

125.2. Includes, without limitation, any anticipated loss of profit, loss of benefit, loss of 
revenue, loss of business, loss of goodwill, loss of opportunity, loss of savings, loss 
of reputation, loss of use, or loss or corruption of data. 

125.3. However, it is agreed that your obligation to pay us the fees under these Terms will 
not be considered "Consequential Loss." 

126. Consumer Law Rights has the meaning given in the Australian Consumer Law section. 

127. Disclosing Party means the party that discloses Confidential Information to the Receiving Party. 

128. Force Majeure Event means any event or circumstance beyond a party’s reasonable control, 
including but not limited to: 

128.1. Acts of God such as natural disasters (e.g., fire, earthquake, flood), civil unrest, 
terrorism, war, or pandemics (e.g., COVID-19 and its variants); 

128.2. Acts of government or regulatory authorities that impede performance; 

128.3. Other similar events that prevent or delay performance of obligations under these 
Terms. 

129. Intellectual Property Rights or Intellectual Property means all existing and future rights granted 
by statute, common law, equity, or other legal principles in relation to: 

129.1. Copyright, designs, patents, trademarks, domain names, know-how, inventions, 
processes, trade secrets, circuit layouts, software, computer programs, databases, or 
source codes; 

129.2. Any applications or rights to apply for registration of the above; and 

129.3. Improvements, modifications, or enhancements of the above, whether registered or 
unregistered. 
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130. Laws means all applicable laws, regulations, codes, guidelines, policies, protocols, consents, 
approvals, permits, licenses, and directives from any governmental or regulatory authority 
applicable to these Terms or the provision of services. 

131. Liability means any expense, cost, liability, loss, damage, claim, notice, entitlement, 
investigation, demand, proceeding, or judgment arising under statute, contract, equity, tort 
(including negligence), indemnity, or otherwise, whether direct or indirect, present or future, 
contingent or otherwise, involving either a party to these Terms or a third party. 

132. Medical Certificate means an online document issued by a registered health practitioner 
through our platform based on a telehealth consultation, confirming the patient's health status 
and any need for absence from work or other obligations. 

133. Membership Fee means the recurring monthly fee payable for a Plus Membership, as displayed 
on our Platform and as varied in accordance with the Plus Membership section. 

134. Moral Rights has the meaning given in the Copyright Act 1968 (Cth) and includes similar rights 
in any jurisdiction globally. 

135. New Materials means all Intellectual Property developed, adapted, modified, or created by us, 
you, or your respective Personnel in connection with these Terms or the provision of services, 
including any improvements or enhancements, but excluding Our Materials and Your Materials. 

136. Our Materials means all Intellectual Property owned by or licensed to us, including any 
improvements or enhancements, but excluding New Materials and Your Materials. 

137. Personnel means, with respect to a party, any of its employees, consultants, suppliers, 
subcontractors, or agents, excluding the other party. 

138. Plus Membership or Membership means the optional paid monthly subscription described in the 
Plus Membership section. 

139. Receiving Party means the party receiving Confidential Information from the Disclosing Party. 

140. Records means all relevant records related to your online medical certificate request or 
specialist referral request. 

141. Services has the meaning given in the Disclaimers section. 

142. Specialist Referral means a referral letter issued by a Practitioner through our platform to a 
medical specialist. 

143. Specialist Referral Services has the meaning given in the Disclaimers section. 

144. Third Party Provider(s) means third parties providing services such as IT support, CRM 
services, or hosting services. 

145. Third Party Medical Provider(s) means third parties, including doctors, medical practitioners or 
specialists, to whom you are referred for medical services or consultations, including those 
providing pathology or imaging services. 
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146. Third-Party Reliance means any reliance by an employer, educational institution, or other third 
party on the validated medical certificate for any purpose, which remains the responsibility of 
the third party, and for which we assume no liability. 

147. Underage Patients means individuals under the age of 18 years. Our services, including 
medical certificates, are not available to underage patients, and we do not issue medical 
certificates for individuals below this age threshold. 

148. Validation Services means the review of existing medical certificates for the purpose of 
confirming their authenticity and accuracy based solely on the documentation and information 
provided by you and the original issuer. Validation Services do not constitute a new medical 
consultation or assessment. 

149. Your Materials means all Intellectual Property owned or licensed by you or your Personnel 
before the Commencement Date (unrelated to these Terms) or developed independently of 
these Terms, including any improvements, modifications, or enhancements, but excluding Our 
Materials and New Materials. 


